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July 1, 2011 
 
 
Dear Valued Customer: 
 
Worthington Cylinders is pleased to announce it has acquired the assets of Newell Rubbermaid’s hand 
torch and solder business, sold under the BernzOmatic ® and Lenox ® brands and will begin supplying 
product direct to key accounts on July 1. Your business is very important to us and we would like to 
establish or continue our commercial relationship with you beginning in July. 
 
Worthington Cylinders is excited to offer you an enhanced selection of quality products from a consistent, 
reliable supplier. You can also be sure that you will receive the best service in the industry, with personal, 
professional account management. To ensure a smooth transition in your product supply, please see the 
enclosed information for details on submitting orders and payments. This information is also available at 
www.WorthingtonCylinders.com/Bernz. 
 
Worthington Cylinders is the world’s leading global manufacturer of pressure cylinders and related 
products including the BernzOmatic®, Worthington Pro Grade® and Balloon Time® retail brands. Our 
six distinct business units offer a complete line of pressure vessels, including propane, industrial, 
refrigerant, alternative fuels, specialty and retail products. Headquartered in Columbus, Ohio, we operate 
13 facilities in the United States, Austria, Canada, Portugal, the Czech Republic and India, supplying to 
more than 70 countries worldwide.  
 
Worthington Cylinders is a subsidiary of Worthington Industries (NYSE:WOR), a leading diversified 
metals manufacturing company with 2011 fiscal year sales of $2.4 billion. The Columbus, Ohio based 
company is North America’s premier value-added steel processor and a leader in manufactured pressure 
cylinders, such as propane, oxygen and helium tanks, hand torches, refrigerant and industrial cylinders, 
camping cylinders, scuba tanks, and compressed natural gas storage cylinders; framing systems and stairs 
for mid-rise buildings; steel pallets and racks; and through joint ventures, suspension grid systems for 
concealed and lay-in panel ceilings, current and past model automotive service stampings; laser welded 
blanks, and light gauge steel framing for commercial and residential construction. Worthington employs 
approximately 8,000 people and operates 74 facilities in 11 countries. For more details on our company 
and products, please visit www.WorthingtonCylinders.com. 
 
On behalf of Worthington Cylinders, we look forward to a mutually beneficial relationship for the supply 
of your products starting in July. We ask for your continued support during this critical transition of 
supply and deeply appreciate your cooperation over the coming weeks. If you have any questions, please 
do not hesitate to contact us. 
 
 
Sincerely, 
 
 
 
 
Dusty McClintock 
Vice President Sales & Marketing   
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Worthington Cylinders Contact Information for BernzOmatic ® and Lenox ® 
Hand Torch and Solder Customers of Newell Rubbermaid  
 
Worthington Cylinders purchased the hand torch and solder assets of Newell Rubbermaid with 
commercial relationship beginning July 1. 
 
Purchase Orders and Payments: 
In order for us to achieve a smooth transition and continue to meet or exceed your expectations as a 
trusted supplier, we request that you continue submitting orders and payments to your existing 
BernzOmatic/ Lenox provider through our integration transition period, beginning July 1. You will be 
notified in the coming weeks of new order process details.  
 
Worthington Cylinders will be contacting you soon to establish a commercial relationship.  However, 
please feel free to contact us if you have questions or require additional information.  
 
Relationship Correspondence: 
 
Retail Customer Contacts 
Customer Service/ General Inquiries/ Orders 
Robin Bell / Whitney Breeze 
Ph: 800-346-9386 
Cylinders@WorthingtonIndustries.com 
 
Business Relationship Inquiries 
Greg Shakley   
Director, Retail Products 
Ph: 614-840-3030 
Greg.Shakley@worthingtonindustries.com 

 
Wholesale Channel Customer Contacts 
Customer Service/ General Inquiries/ Orders 
Julia Weisenborn 
Ph: 877-974-8672 
Cylinders@WorthingtonIndustries.com 
 
Business Relationship Inquiries 
Dave Burks 
Director, Refrigerant & Wholesale Products 
Ph: 614-840-4539 
Dave.Burks@worthingtonindustries.com 

 
 
 
Corporate Contact 
Dusty McClintock   
Vice President Sales & Marketing   
Ph: 614-438-3088   
Dusty.McClintock@worthingtonindustries.com  
 


